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BWS Information Hotline 

(718) 595-5811 

BWS has set up the above    
hotline to help employees    
confirm whether facilities are 
open or closed during inclement 
weather, facility emergencies, 
and other events. The line will 
be updated frequently and  
available 24/7.  

 

This month’s newsletter features a story about our 
ongoing investigation into the source of coliform bac-
teria at the N5 tributary to Kensico Reservoir. As I 
thought about our latest water-quality detective 
work, I was reminded of an investigation that I par-
ticipated in back in 1994 when I was the Rondout-
Neversink Resource Protection Engineer.  

Our colleagues working in regulatory programs cer-
tainly know that approaching property owners about  
a possible failing septic system is not always the most 
pleasant task. Soon after you knock on a homeown-
er’s door, these site visits can become much less than 
cordial. Despite those moments of tension, there are 
some experiences from serving in that role that are 
absolutely unforgettable. 

Tensions were high in the watershed back in 1994. 
Local residents and many elected leaders were not 
too happy with the City as DEP expanded its staff and 
pumped new energy into its enforcement of regula-
tions. This was all part of a nascent effort to achieve 
a long-term filtration avoidance determination for the 
Catskill-Delaware supply.  

The Division of Water Quality Control had expanded 
and an extensive monitoring program of streams and 
reservoirs was in its infancy. Data had begun to pour 
in. One set of data for a tributary to Neversink Reser-
voir showed persistently high levels of fecal coliform 
bacteria. In a model of cross-silo communications, 

those data were shared with Resource Protection and 
a coordinated investigation was launched. The inves-
tigation indicated that a house near the stream with 
some very green grass might be a possible source of 
the contamination. 

Following up on that tip, we contacted the residents 
and arranged for a visit to the suspect property for 
an inspection and to conduct a dye test. When the 
Watershed Inspector and I got to the site we were 
invited into the house. What I saw next I will never 
forget- there was a man watching television with a 
goat walking back and forth in front of the TV in the 
living room.  

It’s strange what we remember decades later. I don’t 
recall the exact details of our investigation, but the 
image of the goat in the living room, pacing in front 
of the TV screen, is etched into my memory forever.  

I am sure many of you remember similar amusing or 
outlandish experiences during the course of your 
careers at DEP. Please share them by sending us an 
email at bwsnewsletter@dep.nyc.gov and we will pull 
together some of your anecdotes for the next edition 
of Tributary.  

Guarding water quality as farm animals watch TV 

DC Rush Reports 
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BWS employee honored for aiding homeless vets 

Muscoot Reservoir 

There are men and women who fought for this coun-
try in faraway places and ended up not having a 
plate to eat off of or a bed to sleep in until DEP’s 
Paula Miritello stepped up. 

The BWS public surplus and facilities coordinator, 
Miritello is also a hard-charging but soft-hearted vol-
unteer outside of work. She has helped restock the 
lives of more than 400 veterans with the basic neces-
sities of a home, touching former soldiers, sailors, 
Marines and airmen from World War II through the 
conflicts in Afghanistan and Iraq. 

Through a nonprofit she founded, called My Brother 
Vinny and named for her deceased younger sibling, 
Miritello fills a void left by the federal government, 
social services and others. Her efforts have garnered 
media attention and an honor from the State Legisla-
ture that she’ll receive next week. 

Miritello, who works at Sutton Park in Valhalla, 
formed her nonprofit in 2013. Her brother lived with 
cerebral palsy and after he passed away in 2000, she 
said she found herself searching for ways to help 
others in need. 

Her mission grew from a random conversation with a 
formerly homeless veteran who was moving into an 
apartment and was looking for a couch. Miritello of-
fered to help and her venture mushroomed from 
there. 

“It’s crazy,” said Miritello, who lives in Yorktown and 
has worked for DEP for 19 years. “They’re on the 
floor. I go into homes and they’re on the floor with 
pillows and sheets.” 

She said homeless veterans transitioning out of pro-
grams at Veterans Affairs hospitals get vouchers for 
housing but not for furnishings, kitchen items, etc. 
Such items are sometimes available through social 
service agencies or the Salvation Army but often 
there are no means of delivery. 

That’s where Miritello comes in. Much of the furniture 
she passes out comes from hotels undergoing reno-
vations and redecorating. She has her own army of 
volunteers (many of whom were helped by My Broth-

er Vinny) who pick up and deliver the beds, couches, 
tables, dressers, lamps, ottomans and other items 
that help veterans resume their lives. Other donors 
pay for goods to fill kitchen and bathroom baskets. 

She has 11 storage units where she keeps the donat-
ed home goods. Her nonprofit has helped veterans in 
New York City, across the Hudson Valley and into the 
Catskills. On May 9, she is headed to Albany where 
she will be honored as a “Woman of Distinction” by 
the State Senate. 

For more information, check out 
www.mybrothervinny.org.  

Miritello receiving a proclamation from State 
Sen. Terrence Murphy. It’s one of many 
awards she’s received for helping more than 
400 homeless veterans.  
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BWS scientists and engineers believe they have solved a small 

but nagging mystery on the west banks of Kensico Reservoir. 

In the February edition of Tributary, we shared a story about 

BWS experts who employed genetic testing to track down the 
source of tiny, almost negligible amounts of fecal bacteria that 

included human DNA markers. The bacteria were showing up 
after big rainfall events at a small stream known as N5 along 

the western shore of Kensico Reservoir.  

While Water Quality staff performed the molecular-scale test-

ing to find and track the bacteria, staff from Watershed Pro-
tection Programs scoured the surrounding neighborhood to 

inspect sewer lines, manholes and other potential sources. 

DEP Police flew over the area, using infrared technology to 
pinpoint the leak. None of these efforts found the source.  

When we wrote about this effort in February, scientists had 
just received some preliminary testing results that suggested 

they were looking in the wrong direction. The N5 stream was 
not the source of the bacteria, the tests showed. Instead, it 

was coming from a tiny feeder stream to the west — a stream 

so small that it appears on no maps and practically vanishes 
during stretches of dry weather.  

Turns out they were right. The fickle, little stream tested posi-
tive for fecal bacteria with a higher concentration of human 

DNA markers. Inspectors found that the stream begins at a 
storm drain between two homes on Greenwood Lane. The 

storm drain is close to sewer lines that collect wastewater 
from the surrounding neighborhood.  

Last month, the Town of Mount Pleasant used video equip-
ment to survey storm and sanitary sewer infrastructure at the 

location. Preliminary results form the video survey found what 

appeared to be a missing seam in one sewer pipe and a 
stretch of visible gravel where pipe should have been. BWS 

staff who were present for the video survey said it seemed 
likely that wastewater was leaving the pipe, infiltrating the 

storm drain and making its way into the unnamed stream.  

If that’s the case, a simple repair to the sewer line will likely 

close the books on this mystery thanks to the steadfast work 
of BWS scientists and engineers.  

Mapping the mystery at Kensico 

BWS scientists and engineers had focused their investigation 
into bacteria on a small stream known as N5. The approximate 
path of the stream and its catch basin are illustrated in green 
above. However, additional testing has found that the source of 
bacteria is likely a little stream, not shown on maps, that be-
gins at a storm drain near Greenwood Lane. The likely source is 
marked by a red dot on the map.  

BWS close to solving bacteria mystery at Kensico 

Water Supply Interfaces 

 Take Our Children to Work Day 2017 

Dozens of BWS employees brought their children to work on April 27 to 
celebrate national Take Our Children to Work Day. Clockwise from left: 
Kids in Grahamsville enjoyed a boat tour; those in Valhalla suited up in 
their PPE; the youngsters in Downsville got a reservoir tour; and kids in 
Kingston got scientific with stream sampling.  



For the past 18 months, employees in 
our Kingston office have been working 
with Steelcase Applied Research + 
Consulting (ARC) on a number of ef-
forts to make the workplace more 
comfortable, productive and collabora-
tive. These efforts began in earnest 
about one year after the workplace 
homicide in Kingston. The homicide 
caused DEP to take a critical look at 
workplace culture, communication and 
other issues at the root of discontent 
among employees in the building.  

ARC performed an in-depth survey of 
BWS employees, spent two full days 
watching their work patterns, and led 
exercises that asked employees to 
conjure up changes that would make 
their workplace more comfortable, 
collaborative and productive. 

That effort — known as Kingston Re-
charge – is now led by a committee of 
employees in the Kingston building 
who are seeing these ideas through, 
and organizing new ways to build trust and promote collaboration 
among their co-workers. As BWS learns lessons from these programs, 
it will spread them to other reporting locations throughout the bureau.  

One such team-building effort happened on Feb. 15, when the Division 
of Watershed Lands & Community Planning (WLCP) held its first-ever 
meeting with all 36 staff. The meeting aimed to build off the exciting 
work of Steelcase by creating awareness of work within WLCP and 
promoting teamwork.  

Two weeks before the meeting, all WLCP staff were assigned into nine 
groups by Division Chief John Schwartz, with each group reflecting 
different work units (stream management, land acquisition, community 
planning, GIS, working lands, administration & compliance).  Each 
group was responsible for getting together before the meeting to inter-
view each other – the how, when and where was left up to each group 
to decide. The activity encouraged staff to get to know each other bet-
ter and to begin breaking down the silos of individual work units. It 
also allowed staff to better understand each person’s role and respon-
sibilities within WLCP.  Some groups met for 15 minutes, whereas oth-
er groups met for an hour because they were so engrossed in learning 
about their colleagues. 

The first half of the meeting was devoted to every staff person being 
introduced by another employee. The intros included years of service 
with DEP, a short description of their responsibilities, and favorite part 
of their job. Many staff noted they enjoyed the camaraderie within 
their work units, which was very positive to hear. As an added twist, 
Schwartz had a 1-minute timer on hand (with buzzer) to keep this ac-
tivity limited to 30-45 minutes while also demonstrating what an actual 
minute of time equates to when trying to work in an efficient, produc-
tive team setting.  Most staff kept their introductions to a minute or 
less, but others were “buzzed” by the timer, which resulted in some 
humor as well as a teachable moment. 

Next, the group participated in a team-building activity called “Zoom 
In, Zoom Out,” whereby everyone was given an image that they kept 
hidden from the others. The group task was to line up 30 individual 
images face-down in a specific order, with each consecutive image 
representing a “zoom out” of the previous image; the resulting se-
quence of 30 images tells a story that constantly changes in perspec-
tive as subsequent images zoom farther and farther away from the 
initial image. Through effective communication and collaboration, 
WLCP not only lined up every image face-down on the floor in about 
20 minutes, but when each image was finally revealed one by one, all 
30 images were in the proper sequence! The activity was extremely 
well-received, and it revealed numerous ways of collaborating and 
communicating as many staff stepped forward to guide the sequencing 
of images. 

The meeting concluded with a short presentation on effective time 
management – a training that was offered during a Managers Profes-
sional Day last October. It reinforced the message demonstrated by 
the 1-minute timer at the start of the meeting. The message was that, 
“You can’t manage time, but you can manage you.” In other words, 
everybody gets the same amount of time in a given day or week, the 
challenge is how to use that time effectively without succumbing to 
distractions, interruptions, procrastination, and other time 
thieves.  Before adjourning, GIS Section Chief Terry Spies, who along 
with Schwartz is a member of the Steelcase Steering Committee, facili-
tated a discussion about the Kingston Recharge initiative to reiterate 
the importance of teamwork and collaboration. Feedback from this 
initial WLCP all-staff meeting was very positive, and we look forward to 
our next meeting in the fall or winter.  

We will feature similar projects in future editions of Tributary to en-
courage this brand of collaboration throughout the bureau. 

Water Supply News and Notes 

Teamwork toolbox: promoting collaboration and time management 

The Watershed Lands & Community Planning staff during the first-ever meeting that in-
cluded all members of the division.  

A group of 10 environment, forest and climate change experts from 
India toured the Catskill-Delaware watershed in April to learn about 
the partnership programs that DEP sponsors to protect drinking water 
at its source. The group met with officials from BWS, Catskill Water-
shed Corporation, Watershed Agricultural Council, and the Ashokan 
Watershed Stream Management Program. Their visit was arrange 
through USAID with help from the SUNY College of Environmental Sci-
ence and Forestry.  

Indian delegation visits NYC watershed 

BWS is mourning the loss of George Haug, who 
worked in Water Quality for 31 years before retir-
ing last November. He began his career with DEP 
in 1985. He supervised the microbiology laboratory 
in Kingston at the time of his retirement. 

George grew up and lived near Ashokan Reservoir. 
Colleagues said his proximity to the reservoir plant-
ed the seeds of deep commitment to his work. He 

carefully studied the reservoir system and its history. He knew the ex-
act dates of every drought, each phytoplankton bloom, and he knew if 
storage information for a reservoir was wrong just by examining its 
water quality data. He expected the same diligence from his co-
workers. Before water samples were tracked electronically, George 
would stamp them as they were received. The heavy stamper made a 
thud for those samples received on time, a much louder smack for 
those that came late. He was the rare scientist who also enjoyed and 
mastered language. He wrote beautifully and had a big vocabulary. 
When a co-worker used the word “mimesis” in an email and George 
was unfamiliar with it, he looked up four references that included the 
word and sent them around to colleagues.   

In memoriam: George Haug 



 

Tim Daly, right, talks with operators inside the control room at 
the Croton Filtration Plant. He will be honored by his peers as 
operator of the year later this month.  

YOUR FEEDBACK IS WELCOME! PLEASE EMAIL ANY QUESTIONS OR SUGGESTIONS TO bwsnewsletter@dep.nyc.gov 

Tim Daly honored as NYSAWWA Operator of the Year 

 

 

Tim Daly, the chief operator at the Croton Filtration Plant, has 

been recognized as the New York Section of the American Wa-

ter Works Association (NYSAWWA) Operator of the Year. The 
award recognizes the outstanding performance of one water 

treatment plant operator in the state each year.  

Daly led the test operation, commissioning and startup phases 

of the Croton Filtration Plant as it transitioned from construc-
tion to operation in 2014-2015. He is currently responsible for 

the day-to-day operation of the plant, which is located in the 
Bronx and has the capacity to filter as much as 290 million gal-

lons each day from the City’s Croton System.  

Daly has been a state-certified 1A operator for more than 20 

years, working at the Jamaica Water Supply, American Water, 

and at DEP. Over the past three years, Daly and his staff of 
operators have carefully guided the plant through startup and 

commissioning, and through ramping up to full production to 
counterbalance drought conditions in the Catskills by pushing 

additional Croton water into the City distribution system last 

year. He also led the development of a training program to lev-
erage “B” operators at other facilities to get them qualified as 

“A” operators.  

NYSAWWA honored Daly on April 26 in Saratoga Springs, dur-

ing the breakfast that precedes its annual conference.  

 

Kids lead cleanup effort near New Croton Reservoir 

A group of kids, parents and teachers marked Earth Day this 
year by picking up trash along a 1.5-mile stretch of Croton Ave-

nue, near New Croton Reservoir. The effort is led by Something 
Good in the World, a nonprofit education group in Westchester 

County. The group has organized a cleanup in the area for 36 
years, including 17 years at  the reservoir. BWS staff from the 

Highlands Region and DEP Police helped make the event run 

smoothly and safely.  

GreeNYC produces video about NYC tap water 

New York City’s sustainability office has released a new promo-

tional video that encourages New Yorkers to drink their tap 

water. The video, which includes footage from the watershed 
and the City, was released late last month.  

Staff from the City Hall media team visited the watershed last 
fall to film many of the scenic vistas that are featured in the 

promotion. The video was put out by GreeNYC, an office that is 
dedicated to educating, engaging and mobilizing New Yorkers 

to help the City meet its ambitious goals of generating zero 
waste and reducing greenhouse gas emissions 80 percent by 

the year 2050. The office’s other campaigns focus on eliminat-

ing junk mail and using reusable bottles, shopping bags and 
items.   

All these campaigns feature Birdie, the GreeNYC masot. Click 
here to see the tap water promotional video, or you can click 

the poster of Birdie below.  

Safety at your fingertips with new EHS intranet site 

 

Want to know which work areas around Kensico Reservoir are 

classified as a confined space, requiring employees to be spe-
cially trained before entering them? Curious if there is any mer-

cury-containing equipment at the Ashokan office? Can’t find a 

blank incident report when you need one? 

All of this and more is now conveniently located at the newly 

released SharePoint site for the Bureau of Water Supply’s Envi-
ronmental Health and Safety Directorate. The new site features 

a “Document Center” and libraries where Bureau staff can lay 
their hands on information for their facility and non-EHS em-

ployees can find necessary forms. There are also DEP policies 
posted there and a link to the Travel and Training portal. 

The forms and policies are linked in a way that when they are 
updated at their source, what’s posted on the EHS site will also 

change. 

The new site is available through the BWS’ SharePoint site in 

the Directorates menu or at http://bws.dep.nycnet/ehs/

SitePages/Home.aspx. Please note this is a new address and 
any old EHS addresses or links no longer work. 
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